To,
The Jurisdictional Officer,
[Tax Office Address],
[City, State].
Subject: Reply to Notice Regarding Turnover Discrepancy Between E-way Bill Register and GSTR Monthly Returns
Respected Sir,
With reference to the notice regarding a discrepancy between turnover reported in the E-way Bill register and the turnover in the GSTR monthly returns we, submit the following explanation and clarification for your consideration:
1. Duplicate E-way Bills Issued:
In certain instances, duplicate e-way bills were generated due to errors, which has resulted in the appearance of inflated turnover in the e-way bill register. However, these duplicate entries do not represent actual sales or supplies and should not be considered for reconciliation purposes.
2. Unavoidable Issuance of E-way Bills:
Due to operational requirements, e-way bills had to be issued in unavoidable circumstances, such as during the movement of goods across checkpoints, even though the movement may not have resulted in a taxable supply (e.g., movement for job work, repairs, or internal branch transfers). Such movements do not reflect taxable turnover and should not contribute to any difference between the registers and GSTR returns.
3. Movement of Goods Not Requiring Motor Vehicles:
In cases where goods were transported due to their large dimensions or special conditions, alternative transport modes were used. In these cases, e-way bills were issued for logistics purposes but do not correspond to actual turnover or supply transactions. The requirement for transport documentation led to an increase in non-taxable movements.
4. Incomplete Access to E-way Bill Data by the Department:
The turnover mismatch appears exaggerated because certain adjustments, cancellations, and corrections recorded in the e-way bill system are not reflected in the summary data accessed by the department. Full reconciliation can be achieved if complete access to detailed e-way bill records, including cancellations and errors, is provided for verification.
5. Reconciliation Statement:
We have conducted a reconciliation of our e-way bill register and GST returns and enclosed a summary that highlights the reasons for the differences, including cancellations, non-taxable movements, and duplicate entries. This reconciliation supports our claim that the taxable turnover declared in our monthly GSTR returns is accurate.
6. Request:
In view of the above explanations, we respectfully request that the turnover difference be reconsidered and the matter be resolved accordingly. We are willing to provide any further details or documents required to substantiate our claims.
Enclosures:
1. Reconciliation Statement of E-way Bills and GSTR Turnover
2. Details of Duplicate E-way Bills and Cancellations
3. Summary of Non-taxable Movements and Branch Transfers
4. Any other relevant documents
Thank you for your understanding and cooperation.
Yours faithfully,
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